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CUSTOMER INFORMATION NOTIFICATION SN S M

Fountain Inn Natural Gas System is required to comply with all Pipeline Safety regulations as set forth in 49 U.S.C. 5103, 60102,
60104, 60110 and 60118, 49CFR, Part 192

When a service line servicing only one residential customer is newly installed or replaced, section 192.383 requires
the system offer the customer the option of having an EXCESS FLOW VALVE placed on that service line. Upon
written request, the Fountain Inn Natural Gas System will install an EXCESS FLOW VALVE designed to meet the
performance standards set forth in Section 192.381. An EXCESS FLOW VALVE is intended to shut off the flow of gas
should the flow exceed a set rate if the service line is broken by construction or other accidents. It is not
mandatory to have an EXCESS FLOW VALVE installed.

Should you desire an EXCESS FLOW VALVE to be installed on a new or replaced service line, YOU, THE CUSTOMER,
must bear all costs associated with the installation, maintenance, parts, labor and any future replacement or
removal of the EXCESS FLOW VALVE. These costs are non-refundable.

If you are interested in having an EXCESS FLOW VALVE installed in your new or replacement natural gas service
line, please ask for current information. Price quotes for the installation, maintenance, parts, labor and future
replacement of the valve will be provided at the time the request is made.

I, (Company Name) County
Service Address Lot Number
City, State, Zip Subdivision
1 DO DO NOT request an EXCESS FLOW VALVE Bill to:

be installed at the above address. Payment of $ will

be paid before the installation of the EXCESS FLOW VALVE.

Signed:

Date:

Fountain Inn Natural Gas System Use Only;
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